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Attendance:   83 participants (Internal) 
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Department of Computer Science and Technology has organized Webinar on                    "Designing Scalable SaaS 

Applications: Architecture and Best Practices. " on               24-12-2022 (Saturday), 10:00 am.  

 

Objective: 

The objective of this webinar is to provide insights into the design principles, architectures, and best practices for building 

scalable Software as a Service (SaaS) applications. Participants will gain knowledge on how to architect SaaS applications 

for scalability, performance, and reliability.  

Topics for the session 

• Introduction to SaaS Applications 

• Architectural Considerations for Scalability 

• Best Practices in SaaS Application Design 



• Case Studies and Examples 

Inauguration: The inaugural session will commence with a welcome address by Mr. Serin V Simpson, Assistant Professor, 

Department of CST. Following the introduction, the session will be handed over to the esteemed resource person, Mr. Noah 

(J) Franklin, Regional Appsec, Delivery Leader at Tech Mahindra, Chennai.  

Chief Guest Lecture:  

Mr. Noah (J) Franklin, the esteemed Regional Appsec Delivery Leader at Tech Mahindra, Chennai, brought forth a wealth of 

expertise and insights during the guest lecture session of the webinar titled "Designing Scalable SaaS Applications: 

Architecture and Best Practices." His presentation encapsulated the complex yet essential aspects of designing Software as a 

Service (SaaS) applications with a focus on scalability, performance, and reliability. 

In the realm of modern software development, SaaS applications have emerged as a pivotal force, revolutionizing how 

businesses deliver and consume software solutions. Understanding the nuances of designing such applications is paramount 

for developers, architects, and business leaders alike. Mr. Franklin's lecture provided a roadmap for navigating this intricate 

landscape. 

The session commenced with Mr. Franklin setting the stage by elucidating the significance of SaaS applications in today's 

digital economy. He emphasized how SaaS has democratized access to software, enabling businesses of all sizes to leverage 

powerful applications without the need for hefty infrastructure investments. This democratization, however, comes with its 

own set of challenges, chief among them being scalability. 

Scalability, as Mr. Franklin articulated, lies at the heart of designing SaaS applications that can handle varying workloads 

and accommodate growth without compromising performance. He delved into the architectural considerations essential for 

achieving scalability, stressing the importance of adopting a cloud-native approach. By leveraging cloud infrastructure and 

services, SaaS providers can dynamically scale their applications based on demand, ensuring optimal performance under any 

circumstances. 

Furthermore, Mr. Franklin elucidated the best practices for SaaS application design, drawing from his extensive experience 

in the field. He emphasized the need for modular and decoupled architectures, which facilitate agility and flexibility in 

scaling. Microservices architecture, in particular, emerged as a cornerstone for building scalable SaaS applications, allowing 

teams to independently develop, deploy, and scale individual components. 

As the lecture progressed, Mr. Franklin transitioned seamlessly into discussing real-world case studies and examples, 

providing concrete illustrations of the concepts discussed. He shared insights from his own projects at Tech Mahindra, 

showcasing how organizations can overcome scalability challenges and deliver robust SaaS solutions to their customers. 

One notable case study highlighted the importance of horizontal scaling in handling sudden spikes in user traffic. Mr. 

Franklin recounted an instance where a SaaS application experienced a surge in demand during a promotional campaign, 

causing performance degradation. Through meticulous architectural optimizations and leveraging auto-scaling capabilities 

offered by cloud providers, the team successfully mitigated the issue, ensuring uninterrupted service for users. 

In addition to scalability, Mr. Franklin shed light on other crucial aspects of SaaS application design, including reliability, 

security, and performance optimization. He emphasized the need for implementing robust monitoring and alerting 

mechanisms to proactively identify and address potential issues before they escalate. Security, too, received due attention, 

with Mr. Franklin stressing the importance of adopting a defense-in-depth approach to safeguard sensitive data and assets. 

Throughout the lecture, Mr. Franklin's passion for his subject matter was palpable, engaging participants and igniting their 

curiosity. His ability to distill complex concepts into digestible insights resonated with attendees, empowering them with 

actionable knowledge they could apply in their own endeavors. 

In conclusion, Mr. Noah (J) Franklin's guest lecture on designing scalable SaaS applications proved to be an invaluable 

addition to the webinar. His expertise, coupled with real-world examples and practical insights, provided participants with a 

comprehensive understanding of the intricacies involved in architecting SaaS solutions for scalability and performance. As  



 

 

the digital landscape continues to evolve, the lessons imparted by Mr. Franklin will undoubtedly serve as guiding beacons 

for developers and businesses navigating the realm of SaaS application development. 

Outcome:  

By the end of the webinar, participants will: 

• Gain a comprehensive understanding of SaaS application architecture. 

• Learn best practices for designing scalable and reliable SaaS applications. 

• Acquire knowledge on real-world case studies and examples in SaaS application development. 

Vote of Thanks:  Mr. Serin V Simpson, Assistant Professor, Department of CST, will propose a vote of thanks, expressing 

gratitude to Mr. Noah (J) Franklin for sharing his expertise and insights. He expressed gratitude to the students, HOD, 

Principal, and the Management for their support in conducting the guest lecture. He extended his thanks to all the supporting 

faculties. 


